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COLUMBUS McKINNON

3510 North Orchard Knob Ave
Chattanooga, TN 37406 USA

PHONE: 423-242-6049
EMAIL: Jennifer.Lawson@cmworks.com

Distributor Notification

IMPORTANT PRODUCT SAFETY & RECALL NOTIFICATION

RE: COLUMBUS MCKINNON 9/32 G80 AND G80/100 CLEVLOK RETAINERS

Dear Valued End User of CM Product,

We have identified that some roll pin type retaining plugs used in 9/32” G80 and G80/100 Clevlok
products were manufactured out of specification. While there is a low probability of failure, load pins used
with these roll pin type retaining plugs could fall out during normal operation.

To prevent serious personal injury or property damage, we are asking our end users to:
e Immediately remove all 9/32” G80 and G80/100 Clevlok products with roll
pin type retaining plugs (PN 495831) from service.
e Replace roll pin type retaining plugs (PN 495831) with CMCO supplied solid
splined type retaining plug (PN 495834)

These units must be removed from service immediately until their load pin retainers are
replaced.

For units you may have in inventory, please contact your Columbus McKinnon Corporation
distributor to arrange for return and replacement.

We apologize for any difficulties this may have caused and remain committed to providing you
with the pest products and customer service in the industry.

With best regards,
Columbus McKinnon
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